INTRODUCTION
The scope of confidentiality in mediation ultimately revolves around the tension between (1) private agreements express or implied to keep information private and secret and (2) the traditional appetite for disclosure and transparency in legal proceedings.
Mediation is well known as a means for resolving disputes in contexts such as construction, armed services, insurance, labor, family, and divorce, and it might well be that most mediators are not lawyers. Commercial or business mediation as an alternative or precursor to litigation or arbitration
